UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG BA NGOI Poc 1ap - Tw do - Hanh phuc

Sb: 2687 /UBND-VHXH Ba Ngoi, ngay 12 thang 12 nam 2025

V/v bao cdo két qua thuc hién
cac giai phap Cai thién va nang
cao Chi s6 cai cach hanh chinh

va Chi s hai 10ng ctia ngudi
dan, t6 chirc d6i véi su phuc vu

cua co quan hanh chinh nha

nudc nam 2025 trén dia ban

phuong Ba Ngoi

Kinh gtri: S& No6i vu tinh Khanh Hoa.

Thuc hién Ké hoach sé 2943/KH-UBND ngay 29/8/2025 ctia UBND tinh
Khanh Hoa vé cai thién va nang cao Chi s6 cai cach hanh chinh va Chi sé hai 1ong
cuia nguoi dan, t6 chire doi voi su phuc vu cua co quan hanh chinh nha nudéc tinh
Khanh Hoa nam 2025,

Nham hoan thanh cac myc tiéu va nhiém vu dé ra tai cac Ké hoach: cai cach
hanh chinh, tuyén truyén cai cach hanh chinh, kiém soat thil tuc hanh chinh va
chuyen do6i s cua phuong Ba Ngoi nam 2025; phat huy nhiing két qua tich cuec,
khac phuc nhitng han ché trong thuc thi cong vy; xac dinh trach nhiém cia cac co
quan, don vi trong viéc gbp phan cai thién, nang cao Chi s6 cai cach hanh chinh
(PAR INDEX) va Chi s6 hai 1ong ctia nguoi dan, to chirc ddi voi sy phuc vu cia
co quan hanh chinh nha nuédc (SIPAS) nam 2025 trén dia ban phuong Ba Ngoi va
nhimng nam tiép theo.

UBND phuong Ba Ngoi da ban hanh Ké hoach s6 1342/KH-UBND ngay
25/9/2025 vé Cai thién va nang cao Chi s6 cai cach hanh chinh va Chi sb hai 1ong
cua nguoi dan, td chirc ddi véi su phuc vu cua co quan hanh chinh nha nuéc nam
2025 trén dia ban, K& hoach xac dinh rd muc tiéu, nhiém vy, trach nhiém, tién do
thuc hién.

Qua thoi gian trién khai va thuc hién Ké hoach, can bd, cong chirc, vién
chtrc trén dia ban phudng di c6 chuyén bién manh vé nhan thirc trach nhiém va tu
giac, tich cuc thuc hién cac cong viéc, thu tuc hanh chinh; phat huy nhiing mat tich
cuc, kip thoi khic phuc nhitg han ché trong giai quyét thu tuc hanh chinh qua do6
g6p phan day manh cai cach hanh chinh, cai thién Chi sb cai cach hanh chinh, timg
bojéc nang cao muc do hai 1ong ctia nguoi dan trén dia ban phuong.

Két qua thyc hién: Chi s6 cai cach hanh chinh (PAR-INDEX): Hoan thanh
33/33 (dat 100%) nhiém vu dé ra; Chi sé hai 1ong ctia nguoi dan, t6 chic dbi véi
sy phuc vu cua co quan hanh chinh nha nuéc (SIPAS): Hoan thanh 07/07 (dat
100%) nhiém vu dé ra.


https://bangoi.khanhhoa.gov.vn/Resources/Docs/SubDomain/HomePage/2025/KH%201342_2025.signed.pdf
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(Dinh kém phu luc danh gia ké’,t qud thuee hién cdc nhiém vu, gidi phdp nham
nang cao chi s6 PARINDEX va chi s6 SIPAS nam 2025)

UBND phuong Ba Ngoi kinh b4o cdo S& Noi vu tinh Khanh Hoa. /iy

Noi nhdn: (VBDT)

- Nhur trén;

- Céac co quan chuyén mon;

- Trung tdm Hanh chinh cong;
- Luu: VT. |
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PHU LUC

’I;_QUA THU'C HIEN CAC NHIEM VU, GIAI PHAP

NG CAO CHI SO PARINDEX VA CHI SO SIPAS NAM 2025
{QQ%‘SWUBND VHXH ngay12 /12/2025 ciia Uy ban nhén déan phiong Ba Ngoi)

S6 TT Nhiém vu cu thé Tién dd Két qué/san phim Tai liéu minh ching
A | CHI SO CAI CACH HANH CHINH (PAR-INDEX)
I | CONG TAC LANH PAO, CHI PAO THUC HIEN CCHC
100% nhiém vu dé ra tai K& hoach dugc hoan | Bdo céo cong tdc nim
Té chic thyc hign cac nhigm | - thg\};b B Neoi thuc hign dhv i va
1 1 |vu d ra tai K& hoach CCHC £ U, phirong ba N got tquc fen day du va
ném 2025 2025 ding han tai Bao cdo lget qua thyc hién cong tac
CCHC nam 2025 so 2660/BC-UBND ngay
11/12/2025
Nam 2025, UBND phudng Ba Ngoi da thyc | - Quyét dinh s6 73/QD-UBND;
hién ki€m tra 02/04 don vi tryc thuc, dat ty 1€ | - Quyét dinh sb 102/QD-UBND:
0% ‘ _ Béo cdo sb 248/BC-DKT;
. . N UBND phutng ban hanh: _ Céng vin 2236/UBND-VHXH
K¢ hoach kiém tra cong tdc (1) Quyét dinh s6 73/QD-UBND ngay
CCHC nam 2025; T6 chic| . = . |26/09/2025 vé viéc ban hanh K¢ hoach kiém tra
p N . < g nam ' : )
2 2 | kiém tra cong tac CCHC nam cong tac cai cach hanh chinh va viéc thuc hién
\ oz LA 2025 e
2025, dam bao kiém tra it nhat hoat dong kiém soat thu tuc hanh chinh nim
20% s0 co quan, don vi trd 1én 2025;
(2) Quyét dinh so 102/QD-UBND ngay
22/10/2025 cua vé viéc thanh 1ap Poan kiém tra
cong tac cai c;ich hanh chinh va viéc thuc hién
hoat dong ki€m sodt thu tuc hanh chinh nam



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=748b4564-4b9a-48ed-b5f4-4e7c5a1c0025
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SO TT Nhiém vu cu thé Tién d Két qua/san pham Tai liéu minh ching
2025;
(3) Béo céo s0 248/BC-DKT ngay 12/11/2025
vé két qua kiém tra cong tac cai cach hanh
chinh va thuc hién hoat dong kiém soat thu tuc
hanh chinh nam 2025
(4) Cong van 2236/UBND-VHXH ngay
18/1 1/2925 vé chi dao 9éc CO quan, don vi, trién
khai khac phuc han ché sau kiém tra ky luét, ky
cuong cong vu, kiém tra cong tac cai cach hanh
chinh.
UBND phuong Ba Ngoi thuc hién day du va | - Quy I1I: Béo céo sb 1101/BC-
dang han Bdo cao két qua thyc hi¢n cong tac | UBND;
Bio céo két qua thuc hién cong CCHC dinh ky: U
: - : , -B t
3 | 3 |tac CCHC dinh ky theo nién do Thgiong“y - Béo cdo Quy III: s§ 1101/BC-UBND ngay | > o-consacia
bao cao cua tinh : 11/9/2025; ,
- B4o cdo nam 2025: s6 2660/BC-UBND ngay
11/12/2025
I.  Xem chi tiét tai
1. Trién khai ndi dung: Chi tich UBND phuong | "2 iﬁﬁiﬁﬁagﬁ%ﬁﬁ&?
uy quyén cho Pho Giam doc Trung tam Phuc vu ba-ngoi-chu-tich-ubnd-phuong-
Hanh chinh cong ky chiung thuc ké tor ngay uy-quyen-cho-pho-giam-doc-
4 4 | Sang kién hodc giai phap moi | Trong nim 01/12/2025. trung-tam-phuc-vu-hanh-chinh-
trong CCHC 2025 2. Phong trao “Binh dan hoc vu s0” cong-ky-chung-thuc
3. Trang thong tin dién tr phuong Ba Ngoi | 2. Xem chi tiét tai:
dugc thiép lap ngay 10/7/2025 tai dia chi | https:/bangoi.khanhhoa.gov.vn/
https://bangoi.khanhhoa.gov.vn. vi/tin-noi-bat-4/phuong-ba-ngoi-
to-chuc-ra-quan-tuyen-truyen-
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SO TT Nhiém vu cu thé Tién d Két qua/san pham Tai liéu minh ching
ho-tro-huong-dan-nguoi-dan-su-
dung-cac-nen-tang-ung-dung-so-
nham-huong-ung-ngay-hoi-toan-
dan-hoc-tap-so
3. Trang thong tin dién tu
phuong Ba Ngoi dugc thiép 1ap
ngay 10/7/2025 tai dia chi
https://bangoi.khanhhoa.gov.vn.

T6 chuc ty danh gia, chim
diém Chi sb CCHC cua L A o
5 5 phudong nam 2025 giri So Noi 15/12/2025 | HO so g1 S& Noi vu/Du kién ding han
vu tham dinh
II | CONG TAC TUYEN TRUYEN
, UBND phuong Ba Ngoi dd ban hanh Quyét | Quyét dinh s6 43/QD-UBND
6 1 Ban hanh K& hoach tuyén| Theo quy |dinh s6 43/QD-UBND ngay 21/8/2025 vé viéc
truyén CCHC ndam 2025 dinh ban hanh Ké hoach tuyén truyén CCHC nam
2025 trén dia ban phuong Ba Ngoi
1. UBND phuong ban hanh Ké hoach sd }ll b  hanhh y
1407/KH-UBND ngay 30/9/2025 vé& t6 chiic ?j”,s- C'UZEOZ# y ‘;l" O“fOV-V",
cac hoat dong huong tng “Ngay hoi toan dan | ¥ tlz-nm- ar-4/phiong-oa-ngoi-
Tiép tuc nghién ctru, do6i madi Quy I1I- hoc tap s0” trén dia ban phuong Ba Ngoi nam Z)'C uc};ra-quc;’n -tuyen-t.rzlven -
7 2 | ndi dung, cach thurc to chirc tap v /3502 5 2025. Trong do, c6 hoat dong ra quén tuyén do-tro- UONE= an-nguoz;{ an-su-
huan CCHC nam 2025 truyen hd trg, huéng dan nguoi dan su dung an-c;c-nen-tang—ung}q Hng=s0s
cac nén tang, ung dung so nham huong tng Z an;l— uong-ung-ngay-hoi-toan-
“Ngay hoi toan déan hoc tap s6” tai T6 Dan phd | 4= oc-tap-5o
Subi Mén vao ngay 4/10/2025. 2.
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Nhiém vu cu thé

Két qua/san pham

Tai liéu minh ching

2. Xay dung chuyén muc “Binh dan hoc vu s6”
3. T6 chire Hoi nghi “giai phap chuyén doi s6”
vao ngay 10/10/2025: Véi sy tham gia cac co
quan, don vi; 02 doanh nghiép vién thong
VNPT va Viettel Khanh Hoa; 80 Thanh vién To
cong nghé sé cong déng va Bé an 06 va mot sb
nguoi dan.

4. Ngay 10/7/2025, phuong Ba Ngoi to chirc
hoi nghi tap huén KPI cho toan thé can bo, cong
chure trong toan phuong

https://bangoi.khanhhoa.gov.vn/

vi/binh-dan-hoc-vu-so

3.
https://bangoi.khanhhoa.gov.vn/

vi/tin-tuc-chuyen-doi-so/ba-ngoi-
to-chuc-hoi-nghi-giai-phap-thuc-
day-chuyen-doi-so-nhan-ngay-
chuven-doi-so-quoc-gia-10-10

4.
https://bangoi.khanhhoa.gov.vn/
vi/tin-noi-bat-4/phuong-ba-ngoi-
tap-huan-kpi-cho-can-bo-cong-
chuc

Dang tai ndi dung, thong tin
CCHC

Trong nam
2025

M6 chuyén muc tuyén truyén vé Cai cach hanh
chinh trén Cong thong tin dién tor phuong Ba
Ngoi.

Qua do, thuong xuyén cdp nhat thong tin tuyén
truyeén, pho bién vé cai cach hanh chinh.

https://bangoi.khanhhoa.gov.vn/t
rang-cai-cach-hanh-chinh#

1

CAI CACH THE CHE

Thuc hién cac hoat dong vé
theo doi thi hanh phap luat; va
Xt 1y két qua theo doi thi hanh
phap luat

Trong nam
2025

- UBND phuong ban hanh:

+ Quyét dinh s 368/QD-UBND ngay
31/7/2025 vé K& hoach Quan ly cong tac thi
hanh phép luat vé xur Iy vi pham hanh chinh;

+ K& hoach s6 26/KH-UBND ngay 08/7/2025
vé cong tac theo doi thi hanh phap ludt nam
2025.

- Quyét dinh s6 368/QD-UBND:
- K& hoach sb 26/KH-UBND:

- Ké hoach s6 1093/KH-UBND
- B4o cdo s6 2428/BC-UBND
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SO TT Nhiém vu cu thé Tién d Két qua/san pham Tai liéu minh ching
+ Ké&é hoach s6 1093/KH-UBND ngay
11/9/2025 thuc hién theo doi tinh hinh thi hanh
phap luat vé cong tdc dan tdc, tin ngudng, ton
gido nam 2025
- Thuc hién dﬁy du cac nhiém vu yé Bao cao
két qua thuc hién tai Bdo cdo sO6 2428/BC-
UBND ngay 28/11/2025 vé Cong tac theo doi
tinh hinh thi hanh phéap luat nam 2025.
Nam 2025, khong c¢6 vin ban co dau hiéu trai | Bio cdo s6 2675/BC-UBND
7 luat can kiém tra. Pinh kém Béo’ cao sO
Kiém tra, xu ly van ban quy 9 2675/BC-UBND ngay 12/12/2025 Két qua tu
, A X Trong nam 2 B G,
10 2 | pham phap luat theo tham 2005 kiém tra, xu ly va ra soat van ban quy pham
quyén phap luat ndm 2025 cia UBND phuong Ba
Ngoi da bao cédo dang ndi dung va dung han
theo quy dinh cua Tinh.
IV | CAI CACH THU TUC HANH CHINH (TTHC)
100% TTHC thudc thi N i 4 Xem hinh anh tai:
Cong khai TTHC tai try sé va Thuong oS t uoc t am quyen glal quyet e https://bangoi.khanhhoa.gov.vn/
1 I Trang thong tin di¢n tu xuyén cong khai day du, ding quy dinh tai Trung tam vi/hinh-anh
& & i y Hanh chinh cong, trén Trang thong tin dién tir -
Cong khai tién do, két qua giai - 100% hd so TTHC thudc thim quyén giai | Xem chi tiét tai:
quyet hd so TTHC thudc thAm quyét cua co quan, don vi dugc cong khai tién https://bangoi.khanhhoa.gov.vn/t
1 ) quyén  giai  quyét trén| Trongnam | do gidi quyét trén trang thong tin dién tir cia co rang-cai-cach-hanh-chinh
Cong/Trang thong tin dién tir 2025 quan, don vi
va H¢ thong thong tin giai - Tang ty 1& ho so giai quyét som han va ding
quyét TTHC cua tinh han



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=fb944735-2a12-46ed-a221-67c573f3ff70
https://bangoi.khanhhoa.gov.vn/vi/hinh-anh
https://bangoi.khanhhoa.gov.vn/vi/hinh-anh
https://bangoi.khanhhoa.gov.vn/trang-cai-cach-hanh-chinh
https://bangoi.khanhhoa.gov.vn/trang-cai-cach-hanh-chinh

Nhiém vu cu thé

Két qua/san pham

Tai liéu minh ching

13 3

T6 chirc thyc hién tiép nhan va
giai quyét ho so TTHC khéng
phu thudc dia giéi hanh chinh
trong pham vi tinh

Theo tién do
cua Tinh

Trién khai dam béo tién d6 cia Tinh. Ban hanh
Cong van s6 2247/UBND-PVHCC ngay
18/11/2025 V/v trién khai thyc hién TTHC
khong phu thudc dia gioi hanh chinh trén dia
ban tinh Khanh Hoa

Cong vin sd 2247/UBND

14 | 4

Thug: hién s6 hoa hd so giai
quyét TTHC

Thuong
xuyeén

Thoi gian qua, UBND phuong chi dao céc co
quan, don vi:

- Thyc hién s6 hoéa, luu trir két qua giai quyét
TTHC trén Trung tdm Dich vu hanh chinh cong
truc tuyén tinh theo quy dinh; thyc hién s6 hoa
ho so, két qua giai quyét TTHC ( 1.996 / 3.139
ho so, dat 63,58%).

Ban hanh Béio cdo 2580/BC-UBND ngay
05/12/2025 Tong két nam 2025 két qua trién
khai thyc hi¢én chuong trinh hanh dong cua
UBND tinh thyc hién chuong trinh hanh dong
ciia Chinh phu va chi tiét trién khai ting muc
tiéu, nhiém vu nghi quyét sé 48-NQ/TU, ngay
20/02/2025 cua Ban chap hanh dang bo tinh
Khanh Hoa thuc hién nghi quyét sé 57-NQ/TW,
ngay 22/12/2024 cua Bo chinh tri vé dot pha
phat trién khoa hoc, cong nghé, déi mdi sang
tao va chuyén doi s6 qudc gia

- Bao cao 2580/BC-UBND



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=7e267e8c-4324-4321-a5c9-8bab731f7401
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=d3ca5785-661e-4c8d-8928-83f274222fbd

S6 TT Nhiém vu cu thé Tién dd Két qué/san pham Tai li€u minh ching
Ti(a)ii Chlflc é?a%l}ég C;z: lggﬁg Két qua danh gia dugc cong khai theo quy dinh. Bio cdo 2660/BC-UBND
%ich ?/uycén NP Vﬁ Trone nim | Ban hinh Béo cdo 2660/BC-UBND ngiy
|5 | 5 | R Vucongquoc gia phuc vu & 11/12/2025 Két qua thuc hién cong tac cai cach
theo doi, giam sat, danh gia, chi 2025 \ . < , \ NP
S P hanh chinh ndm 2025 ctua phuong Ba Ngoi (tur
dao, dieu hanh chat lugng giai 01/7/2025 dén 10/12/2025)
quyét TTHC theo quy dinh
100% phan anh, kién nghi duoc tiép nhan, xir | Bio c4o 2660/BC-UBND
Tiép nhén, xt Iy phan anh, kién ly/ tra 151 va cong khai theo quy dinh.
16 6 nghi cua ca nhan, t6 chirc d6i Trong nam | Ban hanh Bao cao 2660/BC-UBND ngay
Vo1 TTH,C thudc tham quyén 2025 11/12/2025 Két qua thuc hién cong tac cai cach
giai quyét hanh chinh nam 2025 cua phuong Ba Ngoi (tur
01/7/2025 dén 10/12/2025)
V | CAICACH TO CHUC BO MAY HANH CHIiNH
ba I}oa‘m thanh. UBND phgbng ban hanh cac | Quyét dinh s6 01/2025/QP-
Quyét Qinh Quy dinh cu thé chuc nang, nhiém | UBND ngay 29/7/2025;
vy, quyén han cua céc co quan hanh chinh: _ Quvét dinh sé 02/2025/0D-
Tiép tuc ra sodt, sip xép t6 - Phong Kinh t¢, Ha tang va Do thi: Quyet dinh | UBND ngay 29/7/2025;
17 1 | nang, nhiém vu, quyén han cua 2005 - Van phong HDND va UBND phuong: Quyet | UBND ngay 29/7/2025;
gzcr:n pél;;lg;hggg mon phuong dinh s6 02/2025/QD-UBND ngay 29/7/2025; |- Quyét dinh sé 86/0P-UBND
quy & - Phong Van hoa — Xa hdi: Quyét dinh so | ngay 06/10/2025.
03/2025/Qb-UBND ngay 29/7/2025;
- Trung tdm Phyuc vu Hanh chinh cong: Quyét
dinh so 86/QD-UBND ngay 06/10/2025.



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=748b4564-4b9a-48ed-b5f4-4e7c5a1c0025
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=748b4564-4b9a-48ed-b5f4-4e7c5a1c0025
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=a7970932-f4ee-4d70-ad61-d9d11c56ae18
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=a7970932-f4ee-4d70-ad61-d9d11c56ae18
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=dd4c93f8-6488-4d21-bf46-e1189ea71422
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=dd4c93f8-6488-4d21-bf46-e1189ea71422
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=429500ba-e968-4bf3-8fbe-fd60c084783e
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=429500ba-e968-4bf3-8fbe-fd60c084783e
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=ad76e314-78ea-4b4b-bf47-7baf6a66fddc
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=ad76e314-78ea-4b4b-bf47-7baf6a66fddc
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Nhiém vu cu thé

Két qua/san pham

Tai liéu minh ching

B6 tri lanh dao co quan, lanh
dao phong chuyén moén va
tuong duong dap tng ti€u chi
theo quy dinh

Trong nam
2025

100% lanh dao co quan, 1anh dao phong chuyén
mon va tuong duong dap ung ti€u chi theo quy
dinh.

UBND Ba Ngoi thyc hién ding quy trinh, trinh
tu, thu tuc, theo phan cAp quan 1y can bd hién
hanh va cong chuc, vién chirc dugc lya chon dé
b6 nhiém giir chtrc vu lanh dao, quan 1y phai
bao dam diéu kién, tiéu chuan theo quy dinh.
Nhin chung, cong tdc can by va quan 1y can bo
dugc UBND phuong quan tam, chu trong, theo
ddi sat sao, chit ch&, khong dé xay ra nhiing
dién bién x4u, tiéu cuc

SO TT
18 2
19 3

Thuc hién quy dinh vé quan ly
bién ché

Trong nam
2025

Sau khi tiép nhan danh sach cﬁg S& Noi vu,
UBND phuong Ba Ngoi da ti€p nhan, phé
chuan, phan cong, bo tri,... can by, cong churc,
vién chuc, nguoi lao dong, nguodi hoat qdéng
khong chuyén trach theo quy dinh, cu thé nhu
sau:

- Pén ngay 10/12/2025, tong sb can bd, cong
chuc c6 mat 1a 36 nguoi, gom:

+ Lanh dao HDND phuong: 03 nguoi (01 Phé
Chu tich; 02 Pho truong Ban HDND phuong);
+ Lanh dao UBND phuong: 03 nguoi (01 Chu
tich; 02 Pho Chu tich, trong do, 01 Pho Chu tich
kiém chuc danh Gidm doc Trung tam).

+ Can bd cong chirc cac phong chuyén moén va
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SO TT Nhiém vu cu thé Tién d Két qua/san pham Tai liéu minh ching

t6 chirc hanh chinh: 30 nguoi.

CAI CACH CHE PQ CONG

VI ’

\4Y
Ban hanh: Codng vin sd 403/UBND
+ Cong vian s6 403/UBND ngay 04/08/2025
V/v don doc ra soat xdy dung Pé an vi tri viéc Cong vin sb 2444/UBND-

Tiép tuc ra sodt, bé tri cong S lam sau sap xép to chirc bd may; VHXH

20 1 | chue, vién chic theo déng vi 20g25 + Cong van s6 2444/UBND-VHXH ngay

tri viéc 1am duoc phé duyét 28/11/2025 vé don ddc trién khai thuc hién xay
dung D¢ an, phé duyét vi tri viéc lam va co cau
ngach cong chiic, co ciu chic danh nghé
nghi¢p vién chuc trong co quan, don vi thudc
UBND phuong

Nghién ciru, déi méi phuong Viée danh gid, phan loai CBCCVC dya trén két | Cong  van s0 2652/UBND-

phap, quy trinh dinh gia, phan qua thuc hién nhiérr} vu, gan y(’yi vi tri viéc lam | VHXH

loai CBCCVC theo hudng dan (thong qua san pham cu thé) va Bo KPI do

chi, cong khai, minh bach, luong, danh gid hi€éu qua cong viéc cua

lugng hoda cac tiéu chi danh gia y CBCCVC

A £ , A Trong nam . - x .
21 | 2 |dya trén két qua thyc hién 2005 - Coéng vin sO 2652/UBND-VHXH ngay

nhiém vy, gin véi vi tri viéc
lam (thong qua cic san pham
cu thé) va Bo KPI do luong,
danh gid hi€u qua cong
viéc cua CBCCVC

11/12/2025 V/v trién khai va luu ¥ mot sd noi
dung lién quan B0 tiéu chi danh gia, xép loai
can bo, cong chuc, vién chirc theo Quy dinh $6
143- QD/TU ngay 27/11/2025 ciia BTV Tinh
uy



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b43c4a57-0cb9-491a-9135-dc7341a1bd38
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=0f539ba3-1c4d-4b04-b5d8-1765c4315124
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=0f539ba3-1c4d-4b04-b5d8-1765c4315124
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=634e72b9-7d9f-4d24-aca2-6d13fe6d4f4e
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=634e72b9-7d9f-4d24-aca2-6d13fe6d4f4e
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SO TT Nhiém vu cu thé Tién d Két qua/san pham Tai liéu minh ching
Ting cubng cong taﬁc kl?m tra} Theo KF Trong nam khong c6 cong chuc bi ky luat tir T.r ong nam khong co cong chire
22 3 |viéc chap hanh ky luat, ky | hoach kiém , A, y 1a bi ky luat
\ . murc khién trach tré 1én
cuong hanh chinh tra
VII | CAI CACH TAI CHINH CONG
, Bio cdo s6 2654/BC-UBND
. 5 A e A 4 A \ V) \
Thuc hién giai ngan ké hoach | Trong ndm T}f l? glal ngan tmh; denA’ 30/} 1/2025 la‘71,8 /o- | ngay 11/12/2025
23 1 A N Ty 1€ gidi ngan phan dau nam 2025 1a 100%
dau tu cong 2025 .
KHYV duogc giao
Thue hia dinh vé viee st 100% don vi thuc hién ding quy dinh vé st | K& hoach s 2029/KH-UBND
uc fiieh quy dinh Ve viee su _ | dung kinh phi tir ngudn ngan sach nha nuéc. ngdy 07/11/2025
dung kinh phi chi thuong | Trong ndm . P J .
24 2 N A e A g 5 Ban hanh Ké hoach s6 2029/KH-UBND ngay
xuyén nguon tr ngan sach nha 2025 . oo PR g
nrée 07/11/2025 Thuc hanh tiét kiém, chong lang phi
nam 2025 cua phuong Ba Ngoi
TO chirc thyc hién cac kién , 7 Nim 2025 chua phét sinh.
25 3 ng}li sau thanh tra, kiém tra, | Trong nam 109% cac kién nghi sau thanh tra, ki€m tra,
kiém toan nha nudc vé tai 2025 kiém toan duoc thuc hién
chinh, ngan sach
Ban l3énlj quy ghé quan ly tai ’ - QP 190/QD-UBND ngay
san ((;OHg, t]‘3_30 cao viee gl*lan;}”,’ 1. QD 56 190/Qb-UBND ngay 14/11/2025 ban 14/11/2025
chudn hoa, cap nhat sb ligu vao| 202> | 2. Béo cdo 1060/BC-UBND ngay 09/9/2025 | 09/9/2025 ctia UBND phuong
Co s6 dit lieu qubc gia vé tai tinh hinh quan 1y st dung tai san cong Ba Ngoi
san cOng
VIII | CHUYEN POI SO TRONG CAC CO QUAN NHA NUOC



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b2ca43be-c0d2-4a78-9de7-ce6e6f3d4973
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b2ca43be-c0d2-4a78-9de7-ce6e6f3d4973
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=2d09d249-d9e5-42a3-a21f-3e4ab621b72a
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=2d09d249-d9e5-42a3-a21f-3e4ab621b72a
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=bb7e6bc6-db31-4750-ba72-b08ddc38ffd2
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=bb7e6bc6-db31-4750-ba72-b08ddc38ffd2
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Nhiém vu cu thé

Két qua/san pham

Tai liéu minh ching

27 1

T6 chirc thuc hién cac nhiém
vu dé ra tai K& hoach chuyén
do1 s6 nam 2025

Trong nam
2025

Pén 30/11/2025, hoan thanh 22/23 dat 96%
nhiém vu dé ra tai K& hoach s6 2067/KH-
UBND ngay 07/11/2025 cia UBND phudng vé
Chuyén d6i sb phuong Ba Ngoi nim 2025 sta
d6i phu hop véi mo hinh chinh quyén méi

ba c¢6 Bdo cao 2580/BC-UBND ngay
05/12/2025: Tong két nam 2025 két qua trién
khai thuc hién chuong trinh hanh dong cua
UBND tinh thyc hién chuong trinh hanh dong
ctia Chinh phul va chi tiét trién khai tirng muc
tiéu, nhiém vu nghi quyét s6 48-NQ/TU, ngay
20/02/2025 ctia Ban chdp hanh dang bo tinh
Khanh Hoa thuc hién nghi quyét s6 57-NQ/TW,
ngdy 22/12/2024 cia Bo chinh trj vé dot pha
phat trién khoa hoc, cong nghé, d6i méi sang
tao va chuyén déi sé quéc gia

- Ké hoach 2067:
https://bangoi.khanhhoa.gov.vn/
vi/uy-ban-nhan-dan-phuong/ke-
hoach-2067-kh-ubnd-ngay-07-
11-2025-cua-ubnd-phuong-ve-
chuyen-doi-so-phuong-ba-ngoi-
nam-2025-sua-doi-phu-hop-voi-
mo-hinh-chinh-quyen-moi

- Bao cao 2580/BC-UBND

28 2

Pay manh két ndi, khai thac
cac dich vu dior liéu da duoc
cung cap trén NDXP tir cac hé
thong thong tin dung chung, hé
thong thong tin chuyén nganh
cic co quan, don vi, dia
phuong trén dia ban tinh

Thuong
xuyeén

Thoi gian qua, UBND phuong chi dao céc co
quan, don vi:

- Thyc hién sb hoéa, luu trir két qua giai quyét
TTHC trén Trung tam Dich vy hanh chinh cong
truc tuyen tinh theo quy dinh; thyuc hién s6 hoa
ho so, két qua giai quyét TTHC ( 1.996 / 3.139
ho so, dat 63,58%).

- Thyuc hién cap nhat 100% dir li¢u tré em trén
ph?m mém quan ly tré em; thuc hién cdp nhat
hoan chinh dit liéu cta d6i twong bao tro xa hoi
trén phan mém hé thong thong tin, co so dit liéu

- B4o c4o 2580/BC-UBND



https://bangoi.khanhhoa.gov.vn/vi/uy-ban-nhan-dan-phuong/ke-hoach-2067-kh-ubnd-ngay-07-11-2025-cua-ubnd-phuong-ve-chuyen-doi-so-phuong-ba-ngoi-nam-2025-sua-doi-phu-hop-voi-mo-hinh-chinh-quyen-moi
https://bangoi.khanhhoa.gov.vn/vi/uy-ban-nhan-dan-phuong/ke-hoach-2067-kh-ubnd-ngay-07-11-2025-cua-ubnd-phuong-ve-chuyen-doi-so-phuong-ba-ngoi-nam-2025-sua-doi-phu-hop-voi-mo-hinh-chinh-quyen-moi
https://bangoi.khanhhoa.gov.vn/vi/uy-ban-nhan-dan-phuong/ke-hoach-2067-kh-ubnd-ngay-07-11-2025-cua-ubnd-phuong-ve-chuyen-doi-so-phuong-ba-ngoi-nam-2025-sua-doi-phu-hop-voi-mo-hinh-chinh-quyen-moi
https://bangoi.khanhhoa.gov.vn/vi/uy-ban-nhan-dan-phuong/ke-hoach-2067-kh-ubnd-ngay-07-11-2025-cua-ubnd-phuong-ve-chuyen-doi-so-phuong-ba-ngoi-nam-2025-sua-doi-phu-hop-voi-mo-hinh-chinh-quyen-moi
https://bangoi.khanhhoa.gov.vn/vi/uy-ban-nhan-dan-phuong/ke-hoach-2067-kh-ubnd-ngay-07-11-2025-cua-ubnd-phuong-ve-chuyen-doi-so-phuong-ba-ngoi-nam-2025-sua-doi-phu-hop-voi-mo-hinh-chinh-quyen-moi
https://bangoi.khanhhoa.gov.vn/vi/uy-ban-nhan-dan-phuong/ke-hoach-2067-kh-ubnd-ngay-07-11-2025-cua-ubnd-phuong-ve-chuyen-doi-so-phuong-ba-ngoi-nam-2025-sua-doi-phu-hop-voi-mo-hinh-chinh-quyen-moi
https://bangoi.khanhhoa.gov.vn/vi/uy-ban-nhan-dan-phuong/ke-hoach-2067-kh-ubnd-ngay-07-11-2025-cua-ubnd-phuong-ve-chuyen-doi-so-phuong-ba-ngoi-nam-2025-sua-doi-phu-hop-voi-mo-hinh-chinh-quyen-moi
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=d3ca5785-661e-4c8d-8928-83f274222fbd
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=d3ca5785-661e-4c8d-8928-83f274222fbd
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SO TT Nhiém vu cu thé Tién d Két qua/san pham Tai liéu minh ching
dbi twong bao trog xd hoi (1.628/1.635 ddi
tuong, dat 99,57%); Cap nhat dir liéu nguoi co
cong nhan tr¢g cap hang thang ( 58/58, dat
100%).
- Thyc hién cép nhat dir li¢u phé‘ cap giéo duc —
x6a mu chit ndm 2025 trén phan mém Elibot
(dat 95 %).
Thuc hién trao dd6i vian ban - Bdo cao 2580/BC-UBND
glra cae ©o quan hanh_i: hml} . 100% van ban hanh chinh trong danh muc do
nha nudc dudi dang dién tu Thuong , ) A \ \
29 3 X ; Z o UBND tinh quy dinh dugc gui nhan hoan toan
theo Quyet dinh >0 xuyen dué6i dang dién tir qua phan mém E-Office
04/2021/QD-UBND ngay ang dien trqua p
15/3/2021 cua UBND tinh
L o bam bdo theo quy dinh
Thue hien che 0 bao edo theo - Thyc hién nghiém téc cic ché do bao céo dinh
ong  tu S0 " ST . ky dugc quy dinh tai Diéu 8 Thong tu so
30 4 VPCP, cung cap thong‘ tin dir | Trong nam 01/2020/TT-VPCP
liéu phuc vu chi dao diéu hanh 2025 o a Y . 1
cia Chinh phi, Thi tuéng - ,Khaql thaf cohl‘neu qulll,a I111(; ﬁl}ong thong tin bao
Chinh phi cao cua Van phong Chinh phu
31 5 Triép khai s6 héa ho so giai | Trongnim |- 2.700/2.782 dat 97,05% hé so, két qua giai
quyét TTHC 2025 quyét TTHC dugc s6 hoa



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=d3ca5785-661e-4c8d-8928-83f274222fbd
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Téng hd so da tiép nhan qua mot cura ha‘mh
chinh cong 3.273 ho so; ho so da giai quyét
2.782 ho S0 trong do ho so\dfmg h@n 2.764 (dat
99,3%), ho6 so tré hen 18 ho so, ho S0 dang giai
quyét trong thoi han quy dinh 491 ho so.

Nang cao chat lugng cung cap Trong do chi tiét theo:

dlCh vu cong tru:c tuyen tdng . . o . .

tuyen thanh toan truc tuyen 3.273 ho s0;
+ Tong s6 ho so xir Iy dung han (truéc han): 2.764
ho so;
+ Téng hd so dang giai quyét trong thoi han
quy dinh 485 ho so;

IX | TAC PONG CUA CCHC PEN PHAT TRIEN KINH TE - XA HOI
Phan d4u hoan thanh cg’tc muc | s Hoan thanh va hoan thanh vuot muc }OO% cac Bdo cdo 56 2651/BC-UBND
33 1 |[ti€u, nhiém vu phat trién kinh 20g2 5 muc tiéu, nhi€ém vu phat trién kinh té - xa hoi
te - xa hoi nam 2025 nam 2025
B CHI SO HAI LONG CUA NGUOI DAN, TO CHU'C bOI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA
NUOC (CHI SO SIPAS)
I | Mitc dd hai long ciia ngudi dan ddi voi viée xay dung, t6 chire thuwe hién chinh sach
1 | Mirc d6 hai long cta ngudi dan ddi voi “Trach nhiém giai trinh ciia co quan hanh chinh nha nuéc”
1 1.1 | Hoan thién co ché giai trinh va cong khai thong tin



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=fd0d0e30-2486-448a-a393-4a2caf5b629e
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Trong ky, UBND phudng tiép 02 luot/02 | Bao cao 2269/BC-UBND
Té chitc tiép nhan, xir Iy phan nguoi. Noi dung: kién nghi viéc chi tra tién va
, . L 1A - boi thuong thiéu khi thuc hién dy an; kién nghi
anh, kién nghi cua nguodi dan, | Trong nam A A Y %
2 .  n viéc do dac ranh gio1 hién trang thira dat. Két
to chic doanh nghiép theo 2025 N N S A xx i 1
dting quy dinh qua: qua cong tac tlep cong dan da giai thich,
: h}I('mg dan cong dan kip thoi, dap img dugc yéu
cau, nguyén vong cuia nhan dan.
Thong tin quy hoacl}, ké hoach, du;’ an d?lu tu, | Béo cdo sd 2635/BC-UBND
ngan sach, TTHC, két qua giai quyét khi€u nai,
) o L ) td cdo,... duoc cong khai dﬁy du, kip thoi trén
C?ng fhal tlAlong. tn Pat Wbu(i)c Trong ndm | Trang thong tin di€n tir cua dia phuong.
trén Cong thong tin dién tr clia
co quan 2025 Pi ¢6 Béo cao s6 2635/BC-UBND Dénh gia
tinh hinh thuc hién Ké hoach tuyén truyén cai
cach hanh chinh ndm 20251 cia UBND phuong
Ba Ngoi.
Céng khai danh sach cac phén Ket'quka Xu ly‘phar‘l .anIAl, kién ngh;A du(}f: cong Béo cdo s6 2635/BC-UBND
4nh, kién nghi da tiép nhan va khai day du, kip thoi trén Trang thong tin dién
1t ’ ud it quvét trén Tran Trong nam | tir. Ba c6 Bao cdo s6 2635/BC-UBND banh gia
th()nq ting diér? t?}; 4 tin tin}% 2025 tinh hinh thyc hi¢n Ké hoach tuyén truyén cai
ong - g céch hanh chinh nam 20251 cia UBND phuong
minh bach .
Ba Ngoi.
1.2 | T6 chirc déi thoai, tiép xtic dinh ky v6i Nhan déan va doanh nghiép
- UBND ph}rérng t6 chirc d,é)i Xem cu thé tai
thoai truc tiép hodc tryc tuyen Trong nam | Té chtc 01 hi nghi déi thoai, gap mat doanh https://bangoi.khanhhoa.gov.vn/
dinh ky dé giai trinh, lam 1 2005 nohiep nhan neav Doanh nhan Viet Nam vi/tin-noi-bat-4/uy-ban-nhan-
cac van dé ngudi dan, doanh ghiep gay ' ' dan-phuong-to-chuc-hoi-nghi-
nghiép quan tam gap-mat-doanh-nghiep-tren-dia-



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=c080ec50-a065-4792-8ae2-55e684929a13
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b0d667a4-b5d4-4068-bcde-697de3c4b89d
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b0d667a4-b5d4-4068-bcde-697de3c4b89d
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
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ban-phuong-ba-ngoi-nhan-ngay-
doanh-nhan-viet-nam-13-10
Thu’g hién t8t cac nhiém vu
truyén thong chinh sach, pho
bién, gido duc phap luat.

16 hie cio hun aé i Trongaim |10 101 nl e 46 i
trinh vé cac linh vyc “nong” 2025 ch chinf quy 1ap & P, ’

mol truong
Xem cu thé tai
https://bangoi.khanhhoa.gov.vn/

. A . ke , Trong nam | - Két qua ddi thoai dwoc cong khai vi/tin-noi-ba-4/uy-ban-nhan-
- Cong khai két qua doi thoai 2005 T& chite thie hién o3 K 46 thoai dan-phuong-to-chuc-hoi-nghi-

- 10 chuc thuc hien cac cam ket sau do1 thoai oap-mat-doanh-nghiep-tren-dia-
ban-phuong-ba-ngoi-nhan-ngay-
doanh-nhan-viet-nam-13-10

Xéay dyng van hoa giai trinh, Quyét dinh 01/QD-UBND ban
13 ky nang giao tiép cong vu cho | Trong nim | Long ghép trong Quy ché 1am viéc; quan triét | hanh Quy ché 1am viéc;
"~ | can bg, cong chirc, vién chirc 2025 trong HOi nghi, cac van ban chi dao diéu hanh | Quyét dinh 95/QD-UBND ban
hanh Quy tac g xir.



https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4/uy-ban-nhan-dan-phuong-to-chuc-hoi-nghi-gap-mat-doanh-nghiep-tren-dia-ban-phuong-ba-ngoi-nhan-ngay-doanh-nhan-viet-nam-13-10
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=74dc84e2-6c85-4d14-a605-417a81630333
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=74dc84e2-6c85-4d14-a605-417a81630333
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=9b98d530-81bd-47ff-bed8-f746600054e6
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=9b98d530-81bd-47ff-bed8-f746600054e6
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2 2 | Mtrc d6 hai 10ng cuia ngudi dan dbi voi “Co hdi tham gia vao qua trinh xay dung, to chirc thwe hién chinh sich
Tang cuong cong khai, minh Viéc lay y kién ddi véi du thao
bach trong quy trinh xay dung van ban quy pham phap luit,
chinh sach: Vice v v kifn d&i vi du thio vin bs chinh sach mé1 duoc thuyc hién
- Cong khai dy thao van ban \ec fay y Kaen col Vo1 qu t,rdo van ban quy'| theo dung quy dinh
uy pham phap lut, chinh sach pham phép luat, chinh sach mdi duoce thuc hler}
gl(’zi I?[ré.n Tran tlif)’n tin dién | Trong nam theo ding quy dinh ftai Nghi dinh s6
21 | o hu:(‘)‘ng cécgman o 2Og2 ) 78/2025/ND-CP ngay 01/4/2025 cua Chinh phu
e chinﬁ théng’ ang quy dinh chi tiét 1 sé diéu va bién phap dé té
- ong o chue, hudéng dan thi hanh Ludt ban hanh van
- Niém y¢t cong khai tai tru so ban quy pham phép luat
UBND cép x3, nha van hoa ' '
cong dong dé nguoi dan de tiép
can
Xem chi tiét tai:
https://bangoi.khanhhoa.gov.vn/
h , . e A , vi/thong-tin-quy-hoach/lay-y-
',TI? Cl,mc h(i)ql nghi, hQ} tharo tllllim l‘l]fm ch}nﬁ kien-ca-nhan-to-chuc-cong-
o o Sachl €O Su E am gla cua cac hlep Mot Mg | 4one-dan-cu-do-an-quy-hoach-
D.a! dang hqa hinh thirc lay y Trong nim nghe, Mait tran TO quoc, doan thé chinh tri - xa phan-khu-ty-le-1-2000-khu-dan-
2.2 k1enm ngudi dan va doanh 005 hoi ’ cu-thuoc-khu-vuc-to-dan-pho-
nghi¢p - M6 rong cac kénh gop y truc tuyén va khao | tra-long-2-phuong-ba-ngoi
sat online dé nguoi dan dé dang dong gép y
kié
en https://bangoi.khanhhoa.gov.vn/
vi/tin-noi-bat-4



https://bangoi.khanhhoa.gov.vn/vi/thong-tin-quy-hoach/lay-y-kien-ca-nhan-to-chuc-cong-dong-dan-cu-do-an-quy-hoach-phan-khu-ty-le-1-2000-khu-dan-cu-thuoc-khu-vuc-to-dan-pho-tra-long-2-phuong-ba-ngoi
https://bangoi.khanhhoa.gov.vn/vi/thong-tin-quy-hoach/lay-y-kien-ca-nhan-to-chuc-cong-dong-dan-cu-do-an-quy-hoach-phan-khu-ty-le-1-2000-khu-dan-cu-thuoc-khu-vuc-to-dan-pho-tra-long-2-phuong-ba-ngoi
https://bangoi.khanhhoa.gov.vn/vi/thong-tin-quy-hoach/lay-y-kien-ca-nhan-to-chuc-cong-dong-dan-cu-do-an-quy-hoach-phan-khu-ty-le-1-2000-khu-dan-cu-thuoc-khu-vuc-to-dan-pho-tra-long-2-phuong-ba-ngoi
https://bangoi.khanhhoa.gov.vn/vi/thong-tin-quy-hoach/lay-y-kien-ca-nhan-to-chuc-cong-dong-dan-cu-do-an-quy-hoach-phan-khu-ty-le-1-2000-khu-dan-cu-thuoc-khu-vuc-to-dan-pho-tra-long-2-phuong-ba-ngoi
https://bangoi.khanhhoa.gov.vn/vi/thong-tin-quy-hoach/lay-y-kien-ca-nhan-to-chuc-cong-dong-dan-cu-do-an-quy-hoach-phan-khu-ty-le-1-2000-khu-dan-cu-thuoc-khu-vuc-to-dan-pho-tra-long-2-phuong-ba-ngoi
https://bangoi.khanhhoa.gov.vn/vi/thong-tin-quy-hoach/lay-y-kien-ca-nhan-to-chuc-cong-dong-dan-cu-do-an-quy-hoach-phan-khu-ty-le-1-2000-khu-dan-cu-thuoc-khu-vuc-to-dan-pho-tra-long-2-phuong-ba-ngoi
https://bangoi.khanhhoa.gov.vn/vi/thong-tin-quy-hoach/lay-y-kien-ca-nhan-to-chuc-cong-dong-dan-cu-do-an-quy-hoach-phan-khu-ty-le-1-2000-khu-dan-cu-thuoc-khu-vuc-to-dan-pho-tra-long-2-phuong-ba-ngoi
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4
https://bangoi.khanhhoa.gov.vn/vi/tin-noi-bat-4
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- Céc ¥ kién gop ¥ duogc tiép nhn, phan loai, | Bao dam phan hoi va giai trinh y
tong hop va co giai trinh cong khai vé viée ti€p | kién gop y
)3 Bao dam phan hdi va giai trinh | Trong nim | thu hay khong tiép thu
| ykién gop y 2025 - Cong khai bao cdo giai trinh trén Trang thong
tin dién t0 cua dia phuong va gui tdi cac to
churc, ca nhan da tham gia gop v
II | Mirc d9 hai l1ong ciia ngudi dan d6i véi viée cung vng dich vu hanh chinh cong
3 1 | Chi s6 hai long vé “Tiép cdn dich vu”
Bo phin mot ctra dap ng cac yéu cau: Xem hinh anh tai:
- Bién hiéu Bo phan mot ctra, bang niém yét, https://bangoi.khanhhoa.gov.vn/
. . thong bao ro rang, de théy vi/hinh-anh
bau tu co s¢ vat chat, trang
FEPe . - B tri day du ghé ng01 ban viét ho so, quat
thiét bi tai Trung tdm Phuc vu
n < mat (may lanh), nudc uéng cho nguoi dan, t6
hanh chinh cong theo ding quy | Trong nam
1.1 chure, wifi mién phi
dinh nham dap ung va phuc vu 2025 L )
tot nhat nhu ciu ciia nguoi dan, - Trang b1 day di may tinh tra ctru tha tuc, may
t6 chirc trong giai quyét TTHC scan, may photocopy . 7
- bam bao duong truyén internet 6n dinh, tranh
tinh trang nghén mang khi xu 1y ho so tryc
tuyén



https://bangoi.khanhhoa.gov.vn/vi/hinh-anh
https://bangoi.khanhhoa.gov.vn/vi/hinh-anh
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Xem hinh anh tai:
- Nguoi dan, doanh nghiép dé dang tiép can em' - an. o
Niém vyét day du, d& hiéu thong tin, ndm rd hd so can chuén bi, quy trinh thD_S'/ /bangoi.khanhhoa.gov.vn/
TTHC, quy trinh, 1& phi, thoi T 5 thue hién, han ché sai sot trong nop hd so va vi/hinh-anh
1.2 | han giai quyét tai Trung tdm roznogzlslam tiét kiém chi phi di lai
Phyc vu hanh chinh coéng va - Cén b, cong chirc, vién chire tiép nhan khong
trén Trang thong tin di¢n tu mat nhiéu thoi gian giai thich, hudng dan lai tir
dau
. Xem hinh anh tai:
Thong tin vé quy dinh TTHC, cac phuong thue | pyps://bangoi.khanhhoa.gov.vn/
thyc hién TTHC duoc cung cap dudi nhi€u hinh | (i/hinh-anh
ba dang hoa cac hinh thic < thirc, dac biét thong qua cac phuong tién thong
Trong nam | . S . A A A
1.3 | cung cip thong tin vé thu tuc 2005 tin dai chung, cac img dung cong ngh¢ thong
hanh chinh tin, tao dicéu ki¢n thuan lgi cho nguoi dan, to
chue tiép can, tim hi€u dé thyc hién khi c6 nhu
cau
4 | , |Chisohailong ve “Thii tyc
hanh chinh”
. A , 9 - Béo cdo s6 2650/BC-UBND ngay 10/12/2025 | Béo co s6 2650/BC-UBND
Thuong xuyén ra soat, don | Trongndm | X A
2.1 ‘a1 hoa thit tuc hanh chinh 2005 cua UBND phuong Ba Ngoi Vé két qua ra soat
& i quy dinh, thu tuc hanh chinh ndm 2025
Tuan tha nguyén tic va quy < 0 e A
2.2 | trinh gii quyét TTHC da duoc Trong nam 1(’)0A> co quan, don vi, dia phuong thuc hién
A A 2025 dung quy dinh
phé duyét



https://bangoi.khanhhoa.gov.vn/vi/hinh-anh
https://bangoi.khanhhoa.gov.vn/vi/hinh-anh
https://bangoi.khanhhoa.gov.vn/vi/hinh-anh
https://bangoi.khanhhoa.gov.vn/vi/hinh-anh
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=9679154b-265e-4fcd-9285-6d04117cb8eb
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Tuyén truyén, huéng dan to Bio c4o s6 2635/BC-UBND
churc ca nhan thuc hién TTHC Pi ¢6 Bao cdo sd 2635/BC-UBND Danh gia

23 truc tuyén, thanh toan trwc | Trongnim | tinh hinh thuc hién Ké hoach tuyén truyén cai
"~ |tuyén, su dung dich vu buu 2025 cach hanh chinh nam 20251 cia UBND phuong
chinh cong ich khi c6 nhu cau Ba Ngoi.
giai quyét TTHC
Da co: B4o cdo s6 2635/BC-UBND
q , - Béo cdo s6 2635/BC-UBND Danh gia tinh
- Dinh ky t6 chirc doi thoai voi hinh thuc hién Ké hoach tuyén truyén cai cach | Bao céo s6 2269/BC-UBND
nguoi dan, t6 chic vé TTHC, hanh chinh ndm 20251 cia UBND phuong Ba
giai quyéet TTHC Trone nam Ngoi.
24 |- Kiém tra viéc giai quyét 20g25 - Bio cao sb 2269/BC-UBND Két qua thuc
TTHC, quy trinh nghiép vu cua hién Ké hoach s6 2889/KH-UBND ngay
can bg, cong chuc tham gia 28/8/2025 ciia UBND tinh vé ting cudng ky
gidi quyet TTHC luat, ky cuong trong cdc co quan hanh chinh
nha nuéc cac cap trén dia ban tinh Khanh Hoa
(sau sip xép) cua phuong Ba Ngoi nam 2025
5 3 | Chi s hai 10ng vé “Céng chirc gidi quyét thii tuc hanh chinh”
- Ra soat va b tri can bo, cong ba co: B4o c4o sb 2635/BC-UBND
chtrc, vién chire c6 du nang luc - Béo céo s0 2635/BC-UBND Dénh gia tinh
chuyén mon, c6 dao dtic tot, co hinh thyc hién K& hoach tuyén truyén cai cach | Bao céo s6 2269/BC-UBND
k}? nang va kinh nghiém giao Trone nim hanh chinh ndm 20251 cia UBND phuong Ba
3.1 |tiép lam vi¢c tai B phan mot 20g25 Ngoi.
cua , - Béo cho sb 2269/BC-UBND Két qui thuc
- T chic tap huan nang cao hién Ké hoach s6 2889/KH-UBND ngay
chuyén mon, k¥ nang giao tiép 28/8/2025 cta UBND tinh vé ting coong ky
cho can bo, cong chuc tai B luat, ky cuong trong cidc co quan hanh chinh



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b0d667a4-b5d4-4068-bcde-697de3c4b89d
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b0d667a4-b5d4-4068-bcde-697de3c4b89d
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=c080ec50-a065-4792-8ae2-55e684929a13
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b0d667a4-b5d4-4068-bcde-697de3c4b89d
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=c080ec50-a065-4792-8ae2-55e684929a13
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phan mot ctra nha nudc cac cfip trén dia ban tinh Khanh Hoa
(sau sap x€p) cua phuong Ba Ngoi nam 2025
ba co:
- Béo céo s0 2269/BC-UBND Két qua thuc | Béo cdo s6 2269/BC-UBND
Tang cuong cong tac kiém tra Trong nam hién  Ke hf)aCh SO 2?889/K‘AH:UBND‘ nga}f
3.2 cbng vu 2005 28/8/2025 cua UBND tinh vé ting cudng ky
i luat, ky cuong trong cac co quan hanh chinh
nha nudc cac cap trén dia ban tinh Khanh Hoa
(sau sap x€p) cua phuong Ba Ngoi nam 2025
Bdo céo s6 2635/BC-UBND
- Thuc hién khao sat nhanh ve Thuong xuyén khio sét nhanh v& mirc d¢ hai
murc do hai long cua nguoi dan \ h e 1AL A 1 ~
) A, g long cua nguoi dan vira hoan tat dich vu, Pa co6:
vira hoan tat dich vu 5 , ]
A .k s s s Trongnam | - Bao cdo so0 2635/BC-UBND Danh gia tinh
3.3 |- Cong khai két qua khao sat, . - . A e
chi 16 nthitne 161 dune cin khic 2025 hinh thuc hién K€ hoach tuyén truyén cai cach
ung not cung © , hanh chinh ndm 20251 cua UBND phuong Ba
phuc, thoi gian va bién phap ..
A Ngoi.
cai thién
St dung két qua gidi quyét TTHC tong hop | Cong van s6  2652/UBND-
cudi nam dé danh gia xép loai can bd, cong | VHXH
T6 chiic danh gia can bd, cong < chuc:
, .S LA Trong nam
3.4 | chirc tham gia giai quydt ho so 2005 - Coéng vian s6 2652/UBND-VHXH ngay
TTHC 11/12/2025 V/v trién khai va luu ¥ mot 80 noi
dung lién quan B¢ tiéu chi danh gia, xep loa}
can bd, cong chirc, vién chirc theo Quy dinh so



https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=c080ec50-a065-4792-8ae2-55e684929a13
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=b0d667a4-b5d4-4068-bcde-697de3c4b89d
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=634e72b9-7d9f-4d24-aca2-6d13fe6d4f4e
https://bangoi.qlvb.khanhhoa.gov.vn/Systems/Service/ViewFile.ashx?Id=634e72b9-7d9f-4d24-aca2-6d13fe6d4f4e
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143- Qb/TU ngay 27/11/2025 cia BTV Tinh
uy
6 4 | Chi s6 hai 1ong vé “Két qud giai quyét thii tuc hanh chinh”
Néng cao chit lugng giai quyét
cong viéc noi1 chung va giai
quyét ho so TTHC néi riéng i . )
cua co quan hanh chinh nha Tong ho so da tiép nhan qua mot
nudc: : . ctra hanh chinh cong 3.273 ho
, Hang thang c6 t0 chirc hop danh gia bd phan LA ~ s % A
- Thyc hién nghiém tic viéc tiép c g , g, ; R p R g : p‘ so; ho so da giai quyet 2.782 ho
RS Lo VR UL mot cua chi dao can bg, cong chuc thuong | trong d6 hd so ding hen
nhan, gidi quyet, trd ket qua ho | o xuyen kiém tra, giai quyét cac TTHC cho t0 | 5 ey (4 %) hd s £ he
4.1 |so TTHC theo co ché mdt cira g hite va cone dan kio thoi. di o 5 764 (dat 99,3%), ho so tre hen
. e Y - g 2025 chure va cong dan kip thoi, ding thoi gian, nang 18 hd so. hd so dane oidi &t
mot cua lién thong; 716 ho A 2c han. dine h ’ g glal quye|
o S ty 1€ ho so giai quyet truoc han, dung han. trong thdi han quy dinh 491 hd
- Quan tri€t nguyén tac “khong
23 A X s SO.
deé ho so tré han”;
- Kiém,soét chat ché yiéc ban
hanh Két qua giai quyét TTHC
dé dam bao hop phap, hop I¢,
khong phai chinh stra, b6 sung
Cong khai, minh bach qua trinh | Trong nim | Moi thay déi vé tinh trang hd so TTHC duoc Moi thay doi ve tinh t’rang. ho 59
42 | .. L0 A . s s 1A A TTHC dugc thong bao kip thoi
giai quyét ho so TTHC 2025 thong bao kip thoi cho nguoi déan, to chire NS S
cho nguoi dan, t6 chirc
Hang thang c6 t6 chirc hop danh
43 To chﬁq danh gia chat luong | Trong ndm | Viéc dé}nh gia phai dém bao thuc chat, hiéu qua, | gid bo phan mdt cura chi dao can
| gidi quyet TTHC 2025 gop phan nang cao chat lugng giai quyét TTHC | b9, cong chuc thuong xuyén
kiém tra, gidi quyét cac TTHC
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Nhiém vu cu thé

Két qua/san pham

Tai liéu minh ching

cho to6 chic va cong dan kip
thoi, dung thoi gian, nang ty 1€
ho so giai quyét trude han, dung
han.

Viéc danh gia dugc ghi nhéan
thanh Bién ban.

Chi s6 hai 1ong vé “Tiép nhén, xi¢ Iy phén dnh, kién nghi lién quan dén thii tuc hanh chinh”

Thuc hién niém yét, cong khai
dia chi tiép nhan phan anh,
kién nghi cua t6 chirc, ca nhan
vé quy dinh hanh chinh theo
quy dinh

Trong nam
2025

Cac quy dinh vé quy trinh tlep nhan, xt Iy phan
anh, kién nghi ctia nguoi dan, to chirc duoc niém
yét, cong khai day du theo dung quy dinh tai
Thong tu s6 02/2017/TT-VPCP cia Vin phong
Chinh phu va Quyét dinh sé6 09/QD-UBND ciia
UBND tinh

Ngay tu thang 7/2025, thyc hién
niém yét, cong khai dia chi tiép
nhan phan anh, kién nghi cua to
chtic, c4 nhan vé quy dinh hanh
chinh theo quy dinh

Td chic tiép nhan, xt 1y céc
gop ¥, phan anh, kién nghi va
thong bao két qua xir Iy cho
ngudi dan, t chirc

Trong nam
2025

100% gop ¥, phan anh, kién nghi ctia nguoi
dan, t6 chirc duoc tiép nhan, xu 1y kip thoi va
gui thong bao két qua cho nguoi dan, t6 chirc
gop phan nang cao chi s6 hai 1ong cta ngudi
dan, t6 chtrc vé tiép nhan, xir Iy ¥ kién gop ¥,
phan anh, kién nghi

100% gop ¥, phan anh, kién nghi
ctia nguoi dan, to chuce dugc tiép
nhan, xur 1y kip thoi va giri thong
béo két qua cho ngudi dan

SO TT

7 5
5.1
5.2
5.3

Cong khai, minh bach két qua
xu ly

- Niém yét cong khai danh sach
phan anh di tiép nhan va két
qua xu 1y trén Cong thong tin
dién tir tinh, Trang thong tin
cua s&, nganh, dia phuong

Trong nam
2025

Két qua xu ly phan anh, kién ‘nghi cua nguoi
dan, t6 chirc dugce cong khai day du theo dung
quy dinh

Thuc hi¢n theo ding quy dinh
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SO TT Nhiém vu cu thé Tién d Két qua/san pham Tai liéu minh ching

- Cong ,bé cong khai ty 1€ phan
anh, kién nghi dugc xu 1y ding
han theo tung co quan, don vi

Téng cong: 40 nhiém vuy; trong do:
- Chi s cai cach hanh chinh (PAR-INDEX) hoan thanh 33/33 (dat 100%) nhiém vu dé ra;

- Chi s6 hai long ctia ngudi dan, t6 chtrc d6i voi sy phuc vu ctia co quan hanh chinh nha nudc (SIPAS) hoan thanh 07/07
(dat 100%) nhiém vu dé ra./.
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